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We offer a wide range of 
comprehensive parking 

management services designed 
to optimize the efficiency & 

effectiveness of parking facilities 
and valet service

ABOUT US
We are a leading car park and 

valet service operator in 
Malaysia, with extensive 

experience in managing 5-star 
hotels, medical centers, & mixed 

developments

Our dedicated team of experts, 
driven by commitment for 

exceptional service will benefit 
our esteemed clients.



ABOUT US

36 
Portfolios

112
Lanes

12,500
Bays

280 
Man power

Hotels Medical Centers Transit TerminalsOffice BuildingsShopping 
Complexes

Open Air Car Parks

Trust us to transform your parking operations, enhance convenience & efficiency.



Some of the portfolio currently under our management includes :

PORTFOLIOS

Mandarin Oriental Hotel KL
535 bays & Valet

Over 20 years

Gleneagles Hospital KL
430 bays & Valet

Over 20 years

Suria KLCC
Valet service
Past 9 years

Publika Shopping Gallery

252 bays & Valet service
Past 7 years



Some of the portfolio currently under our management includes :

PORTFOLIOS

Hilton KL & Le Meridien KL
740 bays & Valet

Recent

Hospital KL (SAACC)
200 bays
3 years

Park City Medical Center
825 bays

Past 8 years

Sime Darby Medical Center
(SDMC)

Equipment supply and 
maintenance
Past 10 years



OUR
SOLUTIONS

We revolutionize the parking experience by 
transitioning to a fully digital system using 
advanced license plate recognition (LPR) 
cameras, Video PGS, EV Charge points and 
Remote Monitoring.

Digital 
Transformation

Parking Guidance System/Video PGS

Remote management

Smart Parking System

Valet Service

EV Charge Points

Car Park Management service



SMART PARKING 
SYSTEM

Contact us to explore zero capex 
smart parking solutions, 
comprising of LPR, VPGS, EV 
charge point, Cashless Valet 
Service, Online Season Parking  
and LED Displays in a seamless 
and efficient solutions



Support various parking types 

Season parker Hotel Guest Casual Parker

Support various payment methods

Support various validation methods

Validation 
portal

Event QR code Discount 
voucher

Support offline operations

Pay @exit with Touch ‘n Go 
when Internet down

Seamless Drive Thru Experience 
and parking rate validation
Be ready for the future

LICENSE PLATE 
RECOGNITION 
CAMERA

Customized algorithm for 
Malaysia Number Plates with 
accuracy > 99% 

E Invoice compatible
Future ready



VIDEO PARKING 
GUIDANCE 
SYSTEM

No longer about just displaying available 
bays within the car park.

Ai trained to identify suspicious person in 
car park
Automatic alarm trigger in site office

Ai trained to identify objects in car park
Automatic alarm trigger in site office

Identify indiscriminate parking

Able to impose differential parking tariffs 
at Premium bays.

Able to impose penalties on abuse of EV 
charging bays (idle time)

Car finder feature



EV CHARGING 
STATIONS

To sign a separate agreement with Auto Parking EV 
Sdn Bhd, a 100% owned subsidiary of Auto Parking 
(M) Sdn Bhd

REGULATORY COMPLIANCE

Suruhanjaya Tenaga (Energy
Commission) 
Charge Point Operator (CPO) License

TNB
Separate meter application and installation 
guidelines

BOMBA
Fire safety peripherals 

22KW AC Charger or 
90KW DC Charger

My Hijau Certified and approved 
by Energy Commission.

Dedicated bay marking and 
safety apparels and fibre optic 
network.



VALET 
SOLUTIONS

Proactive 
management based 
on events.
We will be able to 
scale up and scale 
down based on 
requirement

Delivery of 
vehicles within 
set SLA terms

Secured Key 
Management and 
inspection of 
vehicle before 
accepting

Detailed 
performance 
report

Entire Valet solution is installed in  handled 
readers (Mobile assistants).

The complete procedure of issuing ticket, 
inspecting cars, parking and key storage is 
recorded in the system



Auto parking access suspension on overdue 
season account

Real-time reporting

Our cashless CSM streamlines operations, minimizing 
human error. It provides an end-to-end solution for 
season application, renewal, access management, & 
termination.

SEASON 
PARKING
Centralized Season management (CSM)

Season renewal email reminder

Online payment 

Supports up to 5 registered vehicles per user

Operation 
transparency & 
efficiency

Register multiple 
car plates with 
anti-passback 
capability

All colleagues must 
download the 
Whizcity App & 
manage their own 
accounts.



Signboard
rationalisation

We provide signboard study 
and consultation to enhance 
the user experience.

User Friendly 
Journey



PARTNER 
WITH Proven experience managing parking solutions for 

top medical centers, office buildings, and 5-star 

hotels across Klang Valley.

INDUSTRY EXPERTISE-

Seamless integration of advanced systems to 

enhance convenience, security, and operational 

efficiency.

CUTTING-EDGE TECHNOLOGY

A trusted partner committed to transforming your 

parking operations with a focus on customer 

satisfaction.

RELIABLE PARTNERSHIP-

For any inquiries or to discuss feel free to reach out.

CONTACT US: 

Auto Parking (M) Sdn Bhd
Infinite Valet Sdn Bhd
Auto Park EV Sdn Bhd
K-8-2, Solaris Mont Kiara,
50480 Kuala Lumpur
T:- 603 - 6203 0000 
siva.shankar@auto-park.com.my
sarina@auto-park.com.my



THANK 
YOU
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